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The New and Improved www.augustaga.gov has arrived! 

 

Augusta, Georgia is proud to unveil our new-and-improved web presence.  Information 

Technology staff has been working for several months to bring you a site that is more visually 

appealing, less cluttered, and gives you access to more resources with less effort.  This page 

is the result of our efforts: 

 

 

The same features that you were familiar with are still located on the city site, even though 

some items are in different locations.  This document will acquaint you with the changes to the 

site.  We appreciate any feedback that you have on the new site, and we welcome your 

feedback at webadmin@augustaga.gov. 

The images on the following page will show you where our most popular front-page items have 

been relocated, but the major points of interest are listed here: 

 Mega-Menus:  The drop-down menus that were located at the top of the old site have been 

replaced with “mega-menus” that provide you with a way to see all the content available in 

a section without having to navigate through the drop-downs.  When you hover over the top 

menu items you will see the mega-menus. 

 

 New Top Menu Headings:  The old top menu headings were Government, Business, 

Visitors, Departments, and City Services.  Government and City Services remain, but there 

are three new headings: 
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o Living Here:   This page includes information about lifestyle, recreation, events, 

attractions, and history in Augusta, and will eventually include information to assist 

persons who are moving to the area. 

o Doing Business:   Provides information to help persons who want to do business in 

the Augusta area, either with the city or with other economic development agencies. 

o How Do I…   Gives you information about specific tasks that you may want to 

accomplish or get information about.  For example, this page includes help for How 

do I apply for a business license?  How do I pay for my water bills?  How do I 

contact my commissioner? 

 The left-hand side menus reflect the most popular locations on our site in order to give you 

quick access to the information that you need the most.  These links are: 

o Notify Me:  Provides a location to sign up to receive notifications 

about city news items and calendar events. 

o Agendas & Minutes:  A link to our committee / commission 

agendas and minutes that are available online. 

o Departments:  An alphabetical listing of departments. 

o Career Opportunities: A location for persons to apply for 

employment with Augusta. 

o Resource Directory:  A list of government agencies and 

businesses that have registered with our site.  

o Online Payments:  A jumping-off point to make payments for various services. 

o Open Government:  A location for becoming acquainted with all the public 

information that Augusta has made available. 

o Recreation Activities:  A site that will bring you information about the various 

recreation opportunities that Augusta has to offer. 

 What are the Big Green Buttons?  There are three buttons in the center of the page that are 

specially placed to provide easy access to key features for our customers: 

 

o 311:  Permits you to submit an online request to August 311. 

o GISMap Online:  Takes you to a site which lets you choose which flavor of our 

Geographic Information System you want to use. 

o Community Voice:  A location where registered users can contribute content and 

ideas that will be viewed by city staff and leaders. 
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 Citizen Help Center:  This is a new location that will let Augusta put together the features 

that our customers need help with in one place.  Eventually, this area will include shortcuts, 

tools, videos, and other documents that will help customers get the most utility out of 

www.augustaga.gov. 

 Slideshow:  There is a “slideshow” at the lower right that changes images every few 

seconds.  This is a tool that can be changed to highlight certain events, documents, 

presentations, people, etc. as needed.  The image is “clickable” so that the user can click 

on the image and go to another page. 

 

A word of warning about desktop shortcuts:  Unfortunately, if you have desktop shortcuts 

to specific pages on the old site, they may or may not work depending on the site that you 

were linking to.  We apologize for any inconvenience that this may cause you. 

 

It is our sincere hope that this new page will provide you, our customer, with an informative 

and productive visit to www.augustaga.gov.  Thanks for visiting with us today! 
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